
Install the new Remote Access Web Client 

 
1. Open Browser and go to HTTPS://ra.dmh.ca.gov (In https:// the S is secure server) 

 
Click on link “Remote Access Client Software” to update client software 

 
 
 
2. Choose “Open” button. 
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Install the new Remote Access Web Client 

3. The software extracts through a wizard. 

 
 
 
4. Click on ‘Yes’ to verify that you want to continue the installation. 
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Install the new Remote Access Web Client 

 

 
 
5. Select OK.  Close the browser and then re-open it.  Go to  

https://ra.dmh.ca.gov  again, fill in your username and password and click Log In. 
 

 
 
 
6. Select an application icon from the left side ‘MetaFrame XP Applications’ window (the 

window you see may have different icons than the illustration below). 
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